
Got computer pro b l e m s ?
D i f f icul ty gett ing support ?

O ffering fre e
local computer
assistance to

disabled people

WANT TO FIND OUT MORE?

To learn more about the work of
ITCH Network, please visit our 
website at:

w w w. i t c a n h e l p . o rg . u k

Or write to us at:
ITCH Network
P O Box 6163
B a s i n g s t o k e

H a n t s
RG23 7PB

United Kingdom

Or e-mail us at:
i n f o @ i t c a n h e l p . o rg . u k

Or telephone us on:
07985 779071

We need people with 
computer knowledge to work
as volunteers. If you would

like to help, please contact us 
as above.

DO YOU 
NEED HELP?
Then please contact:

ITCH Network is a volunteer network offering FREE computer

assistance to disabled people. ITCH Network is a project of

the British Computer Society Disability Group

Registered Charity No 292786

BCS Patron: HRH The Duke of Kent
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D I S A B I L I T Y  G R O U P

T H E  B R I T I S H  C O M P U T E R  S O C I E T Y



W H AT IS ITCH NETWORK?
ITCH stands for Information Te c h n o l o g y
Can Help. We are a network of
volunteers, founded in 1994, who
p rovide FREE computer support to
disabled people. 
We visit people in their own homes and
at other locations such as day centre s .
ITCH Network has helped more than a
1,000 disabled people over the past two
y e a r s .

WHO’S BEHIND THE SCHEME?

ITCH Network is a project of The British

Computer Society Disability Gro u p

(BCS-DG). The BCS-DG is a special

i n t e rest group that focuses on how

PLEASE NOTE:

We cannot provide funds for the purc h a s e

of computers, software or peripheral

equipment such as printers or scanners.

Neither are we able to conduct

assessments for specialist access devices.

But we can put you in touch with other

o rganisations who may be able to help.

"Having been severely aff e c t e d
by Motor Neurone Disease, which
has put me in a wheelchair,
taken away my speech and
handwriting ability, I know fro m
first hand experience how
computers and communication
devices can help people with
s e v e re disabilities."
But if I hadn't had pre v i o u s
experience of computers, and a
son in the computer business, my
p ro g ress could have been a very
d i ff e rent story ! "

Ken Stoner –  Project Leader
ITCH Network.

computer technology can help disabled

people, and has been working within the

v o l u n t a ry disability sector for over 

20 years.

ITCH Network now covers more than 40

counties in the U.K. and is increasing its

coverage all the time. The goal is to have

full UK coverage by 2003.

HOW CAN ITCH NETWORK HELP?

We can help you in the following ways:

❏ P rovide impartial advice on computer
h a rd w a re and software

❏ Install new equipment and software

❏ Help you get connected to the intern e t
and use e-mail

❏ Get you started with standard
packages such as word pro c e s s i n g

❏ Solve technical problems that 
may arise

❏ Give advice and assistance with
h a rd w a re and software upgrades

❏ Help you to get the most out of your
computer and software


